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City Facilities Management Holdings Limited ("City") is the holding company for one of the 

largest privately owned service management groups. This statement is made on behalf of City 

and all the UK companies in its group specifically City Facilities Management (UK) Ltd, City 

Facilities Management (Distribution), City Facilities Management Ltd, City Facilities 

Systems Solutions Ltd, City Building & Engineering Services Ltd and City Facilities (NI) 

Ltd. 

In the UK, City provides world-leading maintenance and engineering, technical procurement 

and support, and cleaning and ancillary services.  

We believe that the name “City” is synonymous with professionalism, quality, customer 

service and value. A key part of forging this reputation has been the importance we place on 

relationships with colleagues and third-party stakeholders to ensure that they demonstrate 

these same values. 

Some of the most important third-party stakeholders in this regard are our suppliers and as a 

company, we predominantly use UK based suppliers, endeavouring to develop close ties with 

them and keep our supply chain relatively short. 

This statement against slavery and human trafficking is published for the company's financial 

year ending 31st  December 2020. It was approved by the company's board of directors on 31st 

December 2020. 

 

 

 

Our commitment 
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We are committed to identifying, preventing and monitoring risks of slavery, human 

trafficking and forced labour in our supply chain and operation. We have a zero-tolerance 

approach to such practices. 

However, we realise that words are not enough given the importance of the issue, and that is 

why we have put in place a number of significant actions to ensure that we are able to meet 

this commitment. These are: 

 Slavery and human trafficking risk mapping 

o We use the expertise of key stakeholders (both inside and outside City) to help 

us to identify areas for action, including reviewing the risks of slavery and 

human trafficking in our supply chains but also, closer to home, in our 

recruitment process. 

 

 Slavery and human trafficking policy 

o Our policy falls under the responsibility of City’s board, a sign of how 

seriously we take our commitments 

o The policy is the main document by which we communicate our commitment 

to our colleagues and so we have ensured that it is clear and accessible to 

everyone 

 

 Supplier standards 

o We have worked to put in place with all of our suppliers (including those 

involved in recruitment) documentation which places a legal obligation on 

them to ensure that they are aware of their obligations to comply with the 

Modern Slavery Act 2015. 

o However, we are also fully aware that not every company has slavery and 

human trafficking as such a high priority as we do. We therefore offer our 

suppliers the opportunity to discuss the requirements placed on them with us so 

that they are fully aware of what is expected of them. 

 

 Training 

o All of our colleagues who either have a responsibility for recruitment and/or 

identifying/negotiating with suppliers have received training. 
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o This training particularly focuses on how colleagues can spot potential issues 

“on the ground” and how and when they should escalate the issue. Our 

colleagues are a key part of our strategy and the training gives them the tools to 

carry out this role. 

o We have a whistle blowing policy in place, supported by robust training and 

escalation processes to ensure that colleagues are made aware of our policy 

during induction and throughout their career with us. 

 

In addition to the above and as committed to in our 2019 statement, we continue to review 

how we can improve our strategy and approach to addressing risks of modern slavery in both 

City and our supply chain.  To this end we continue to work in partnership with our major 

suppliers in order to collate information, share best practice and consider the benefits a 

collaborative approach can bring. 

 

As we made clear in our 2019 statement, we will continue to not only ensure that the work 

done to date is reinforced, but also to consider how this can be improved on going forward. 

So far, we have not identified any instances of modern slavery in our businesses or their 

supply chains. 

 

Paul Bean 

Chief Operating Officer – UK and Europe 

City Facilities Management Holdings Limited 

Dated 31st December 2020 
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